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Presisdemhdport

I have been the Presidendndfr ePsapehontagyds. So uQuhrWepsdr s e
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e 2013. During the tainmeNDIfS nmmodsetleewaupmplédtiipnd o
had the pleasure troepsoee i hgetorgappsesati omi s
ve and grow in Bespessevioecmodemermand deliver a
rnment policy, changeshtni ioodp eigatneodd ed sdi e s
progr ams, the NDIS, pgtramaunpandemucsexinglt ence
ges of personnel . Buriumg uaks have kReod umadea,
ways Sout hWest hasoual wanwedsintemaitmed ensur e
ssed and committed ttrandpgasreaocye val ues;
‘d”‘@_’ supnort, educTahte'ogoardd hasvo\ﬁlglpk’edtoclos
| e .Wlth Ilved.or eV iang, 8 X RETigenGe Ofmg]ﬁgégllne
th I ssues, t heir fam'tla'keshoqdercsaroenrsthe new St
ng t-ae 96280 the Boaz@22WMdbe rttoo otke arel eased i n

etitive and transpaxnhlitwhprcdc ewisl |t obeh ntdhea r oa
abl e Chi ef Executi vfeor Wacedrf otro PaepWwage Pout hW

ard Oades who retired in 2019 e The Bétoﬁ\ﬁg)?s
s u.c :

undertaken conh r med th|attseltfheto benteeer'on‘to
pl anning in place was r(?tn%ept n)% We W ehm}oalyeasgezd |
that the successful can% %ate ¥8{9|”}% Olr%y W"f‘?mgur
acting Chi ef Executi ve ga% ,aSIth){eh I Okns{v it
who has wvast experienceml %Ist IOI dass epo&ﬁgdmgxe
appropriate academic q[sebl t. or{she %h (}?.Steve
appoint ment at t he beginning of 2021 I am
pleased to says thanh dered dBoilr@@nibhen my great privil
has been conhrmed as helN8t@efdi nh@ostfhRNs &Nidod M
into the future. fell ow Board members from
st ad and management of Pat
Twenty t wenty saw theou?ximsetn{bnegrng Ia aYeS course
SouthWest S.trateg—i2® irag/gﬁtéopgthOOrlSS Who make the i:i
its conclusi on. provide possible.
The key objectives of that document wer e;
I Inique e grate

Drefining Brand service Model » w
Through the | ife of thaWhipllsatn tihi si smesyaflee tmy sfagr ¢
t he brand awareness ofnoPatquways r 8adiy hWestl eave t|

and its objectives hasame@pdmeanwall oentrreemmacihneidn g é
on a | ocal and State baeimbeas wind dfatthlwaylse é&Sdiuntd
service providers i n Buwhbouerwe rantdh es uirnrcooum dnsg. POuers i d
partnerships wi t h government and ot her key
stakeholders has been strengtheped '\nggtﬁﬁarys e,
views and inputs on a myriad of PsrLét%J %d‘éltﬁlﬁgestr <ed
to ment al health and housing are souyhtr™af# er
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Chief Execust iReepoQrtcer

|t woul d be wonderful al ferlatcioounlsd aghedt rtelprao w gh

reporting on 2020/21W)§/ithf‘boduta nheungte'lon'gﬁccessf

COVilD as for the past 18, mqnths Olansnolng htaklnc

gl obal pandemic has shappelanouBr iIlvv\(Fs haar\/d | oc
dictated what we <can afnodrtcuannantoetl ydoc)ur events al
Pat hways Sout hwWest, ohurtcchonsumers, st ad

e community we 9pgL@tigeip, ha \b%yé'h B8 ci e
B by COVID bUtaAdaénsspenetalsaeld e vidYes st

v,,_%emecting b.a cRls o n tahnespporrlog }ha ppmrttn‘ﬁven

dapted and workegd,;agr anfh%dtf}%rof’[]rbéh t he

‘convenleﬁsz_es thégst H PP s (()W'mteetacom

the | POWMETSt i bRE 0rN Ve i ver ed
',g-..allyaasn(é/ B%l' 'oﬁ?llr%)nC|ng
-- exibility of our st ad and
nuing LPPKkhNGyibREKkoEhTroUPYPi LLE
-uptlocnhallenges I i ke al | ot h

BRI O U p S througho_ut the wo

theCtd'eOdr] aEPorﬁnadfntsat Al S
'pronga*a%e%ﬁé?élghou thperoud
,_Verpaa'thw%”tthM”thav{?esatbth@eq
'_endCW'thumaerfsresarhdtal%gmBQrgowd

pr g rO?XSSrv&St“H“erH. n9 Ha di s

rmer for mat for Shifting Gears and in the
ocess we have found ™ nta3W 8 oc&¢fB8hted LP1 6w

r
reat social distancih®l Skt !l Ae” &b he dwelsd bu
talian Club which hadSpeledVigg uapspafetifho?dtlﬁ)éa
r
h

ogr am. My t hanks tolﬁdiéjl'fngantdhehisbutsérfrﬁsfsorun
special i st to coordinate

_ _ our processes and proced:d
Likewi s Taele. porfo@"'r'afr’ﬂ(a:OVYnebsl|ance wi t h changing

put onihold for several ,popthg DOYSVEE ML as
thanks “to the SUSppﬁlrm%%)rfgﬁg?ré‘érﬂlnlned reporti

eir hospitality.

Austral i'nd and Boyan%p’0|eanSC|¥V§| as an
anonymouss donor, . we were able to host a few
memor abl e days out at 't WPUsHyd Kife s r0€ wbhgagnikn gt, h e

Based Activity Centre ?lgn(rjt rtohdouscei ntgh aat wmaovl % dn(':'ep\)/va‘r

; . . t he dedi cati on and
raft of activiti es t°f°U|r| 1020n?n8nm?r1§' as CEO an
We moved our gar deni ntghagirksupt ot d het B8oardv of M
home at the Bunbury Coomifiudngintcye Gair BRPP Oi AL i ng m

Withers wi t h t he assi @t @Khceo! £t humerous,
g@és,

volunteer s and i ntroducstde va mleavc k TRAGUERYF a
. . southwest »
sewing and creative grogcmhikoCcEXxeRr Y t-PRe.L O
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Strategy

Pat hways Sout hWest is an independen
service |l ocated in the South West o
We support our | ocal communities to embrace t he
community consultation, education and advocacy.
We al so specialise in individual and group wor k

approach.

We support our | ocal communities to embrace t he
community consultation, education and advocacy.
Pat hways SouthWest will demonstrate cultural s
governance in all its operations.

Who we ar e
OUR PURPOSE

Providing access to responsi ve, holistic servioc
community to reduce the i mpact of mental il 1] nes
OUR VI SI ON
Let ment al h e aalst ha nbye dsoeoern i s t he r i ghdedtoroed foat
OUR VALUES
Hope:Belief in the potential of individuals ade

Cour agresur i ng ment al health be seen
RespekhAdknowl edging other opinions as having val
Humi | Witlyl:i ng to appreciate others
ResponsEberyonwe is responsible to commit to act

Our 4 Objectives are:

Unique Collaboration & Integrated Governance
Defining Brand I’ Partnerships * Service Model ’

We will measure our success from 4 perspectives~

How we create value for our clients; and how we continually
improve our level of service

How we add value for our clients while contralling costs and
how we provide a balanced approach te investment in a full
range of services

Internal Business

How we Improve and excel in our joint business processes
Processes

How we build our people and system capacity to meet future

needs
w

Learning & Growth
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Board of Management
lan Telfer (President) ZonRa chards (SesReprneye Claateirve)

PAShvay s SQPERWERE pisederet aGairveer s

- Il an has been on the Board_of

since 2013" He is cury &t heEPaPhwa¥SPRESut hwest Board at
(Forrest Induethéeesjol eaf S 86 CORLfy since 2019. Zona has

lilnvestlng bnooour Yout hj bOBhinb&ryValhynth&&T 10 years, and
Ambul ance Office at Donng i ANBudPRe @l SQrs® Ay Pamisnag . a Zwamlau n
and active role with thet€t Y¥oFLHpgof Leschenault.

DeanFilleeay (Vice Pre5|dent)'vIark Pigott

Deanne has been on th N%sySaSBoolge{rthergfmber,t I\I/Iarhk tIthlhngsh
Board since November 2 0# phee_rlsdpetchelVpeosoitimoenn a €a ¢
. . . Qbslnnq a .consum}gr o f Ment al He al
as Vice President S|nce'4 ).Zoea ne |sMa K roject inted t
Of ficer with the Commun ohozlea&rSDdrulg?rSer_vVYacse appotnte t
since July 2012. She h plrorr?ar‘Goveer'r}/aenrcleng pe.er suppor
. ; gAcutF Péa/ch|atr|c Unit) and ¢t}
3 from t he Australian Il nstitute o] mpany . o
. . .I\{Ien.al Heal th Clinic” in 2019 and joi
Directorss .otheeannceo mmun i y rldnvionl vzeomzeont
includes being a board member oqathe Local " Drug Action Group
202018 & Ch-aoa72@léng with thepHre@EadreCampmuni ty
Drug Action Group since 2010. She is a Board Member of t he
Harvey Community Resource -Q@ﬂﬂrl%‘ f#iBatheausr Sotd West Board Memb
e Anned t et her community invol ve
CheSyl (feesasurer) Aboriginal cul tur al heritage,

Gnarl a Kaala Booja Native Titl

Cheryl has been invoI_ gl tocalpPaEhdvays Group and the A
Sout hWest as a carer f oy Gid)uyeé‘rnéj Lhg Fhak! s Academy.

AnTn e holds a Cert 'V Govern
been a member of the Boa reasure since

2011. Cheryl worked in private enterprise for 50
years in financials mnggenegkackMeerdbEXi ci o)

communi ty invol vement includes t he Bunbury

Me a | on Wheels & Seni St sZzepven hasala 1ong career as
fundraising Treasurer for 40 vy ¢ ouSnislevielror Gnadi nhasNubséng wor
Association and volunteering a - Masahemearnt t orCo Merciuttyi ve posi
Garden. government -gawdr ninoenn t agenci ec
~the last 30 yealisni Salepwenk i
many year s wor king at Gr ayl e

LyBl uett

Perth and was for several years the (
Lyn is a passionate HRJMPI$Ficdmijtynayt G\'/'viayhana%s-
. .AftFr {nov1ng on _fro %Ilnlcal ment al
extensive background in strategilc managemen
. Step (Sdrulgs and alcohgol), taught at C
and HR gained over 20 yelars.: Xperience I n
. . Abprlgoeahth al{mdvachelnnto sexual and r
manufacturing, oi l & gas; glover nmen, service
. ) . heal tth at Fami_l .Planglng WA ( FPWA) .
(training & education services), ~mihing,.
: ) Ch&ef Erecutlve Of ficer_ at FPWA from
resources sector wi th natrona & mul'tinati onal
. . . 2014. .Ste&)hen Jjoined Pathways SouthW
companies including green and bTrTown" fi el proj'ects. ;
Delivery, Quality and NDIS in 2017.
Manager, Strategic Qpre\wilCiussl bys 2t . r']rrlonox ; L d Sci .
IeactshedireccbﬁtomeBunbuﬁ'iygme}cnltanthsrougahC € Olrl 0 Applie cience (Nursing
devel opfagrimnt r atpé @lnisn kmanngu f actt@ al gounse tng)
forecasts. Postgraduate Diploma in Social Resear
Lyn has been a Board Member Hqu RessousicneceMaﬁlglg)?mQBtlEi and

Board of Australind Senior High School

MB A, Bachel or of Busi ness RM a'd I R)
* # pathways
- « Southwest

‘ Towards better mental health
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Group Pr-oAgrfTaamss e of Li fe

Li ke many activities_ Ai MazdQz20
of Lsictheedul e of events was s
by COVID |l ockdowns, soci al

businesses such as the c¢cin
certain times. Wh a 't we have
events we did partake in

We were fortunate to receive
Clubs of Australind and Boy:
donor who has elected to ren
with the South West Water Ba
some outdoor activities incl
fun at i
Tur key HS
facil ity
shores d :

B oo

©

Leschenald
on t Hh¥bf24
February,
16"and @8
Mar ch 2

A number
consumers e
kayaking,
hshing and
of enj oyme

water
= == = Meanwhi |
- ===Sshore we !
jenga, boules and a sausagese : al f
games as well as something [ : gt e
uncertainties the previous ' at
Our thanks to the volunte Wa f

Based Activities Centre
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Group Progr ams

During the year our psycho soci al groups were abl
parameters. A decision was made early in the pal
possible to maintain a sense of routine and suppor
each other consumers were able to get support fr ol
and Recovery Wor ker s had t he opportunity t o c h
mi sinformation circulating in the community and o
about COVI D was at its peak we felt t hat mai nt ai
providing opportunities to mix outside their home
health and habits.

Shifting Gears

Our | ong running group activity Shifting Gear:
Club during this year. The Club provides us w

spread out and is centrally | ": _ S S e
the earlier period of COVID w ,@ L% a s
the activity -f2pm gacsh FrOiadmay - iy . g S i
of caution when engaging in ciie ) P it
relaxed we have mov-e@gmbaovknt

sharing of a meal being an in t h
Our annualscB8esveer Santa i s a t he
season which is incorporated i ng
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Group Progr ams

Wal ki ng

The wal king groups operate twice a week on Monday
group goes but Koombana Bay is a favourite and dep
codee and cake is often on the cards. The group

regulars plus a number of other consumers who drop

Gardening Group

During the year our gardeningSgC@mm?”il_ fr
Garden to the Bunbury Community Gar dfmmm . her s
standing garden guru Jed coordinates 3 ngs
| ocal nurseries picking up supplies. t o
on board with a voucher to assist Ge s s p
garden is distributed via the ofce ang I ng
Sewing Tuesday & Sewing Thurs
I n April we introduced a new sewing group on Tuesda
bel ow (right) with Recovery Worker Gil!/ sorting thr
that have beefiodonathacmkisotws Beth & Mel for their s
Heat htehri nk al terations, takin 17 B nd t
patches antdhemeplnirsting and c 'y S
Paulsi nfehur sday sewing group w of
‘running phagram$ocus on cr af tes an
things.
\The group made and donated 38 cotto bags t
'Bunbury to help animals injur \ hre
Mi chell e from FAUNA demonstr a _ e p
Stirling Street Arts Cefl
e had a series Ssses
generosity of ng S
Bunbury in J

of our consumers spent a fev
s and
: Pathways SouthWest Groups

e
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

g
u
age Walking Group Garden Group Walking Group Shopping shifing Gears
S
n

v
e
e and the City of
r
t

72}

Start: 9:30am Start: 10:00am Start: $:30am Start: 9:30am Start: 10:00am
Finish: 10:30am Finish: Noon Finish: 10:30am Finish: 11:30am Finish: 2:00pm
Venue:Kocombana Venue: Withers Venuve:Koombana Venue: Varies Venue: Italian Club
Bay Foreshore mw Bay Foreshore

Call the office on 791 1257 to book or enquire
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Bunbury Ment al Heal t h Week

Once again in 2020, Pat hways Sout hWest headed up
Pl anning took into account contingency planning fo
to follow government guidelines and COVID restrict

fromlZTO0OOctober.

During the planrtr
cConsorti ...t Mental Health

um
many agencies wk

interest i n the week Events
of the community BUNBURYZOZO

ﬂiuzg{f eating
ous) C&mmuu y

The consortium r Strengthening our C ty s

. Live Leam Work Play mentalhealthweek.org.au €9 @ Wstrongertogether @MentolHealthWeekWA
during the year
events as shown BUNBURY MENTAL HEALTH WEEK 2020
to the rtg ht Monday Tuesday Wednesday | Thursday ' Friday
Pat h W a y s Sout h We 12th Oct 13th Oct 14th Oct 15th Oct 16th Oct
and coordinated; e
The opening eve S i

Bunbury, Gary Br Mental Health First Aid
Training (day 1)
of ®atyls Sout hWe: et

City of Bunbury building.
(ticketed event)

. The Annual Ar t

year was held or L il
. . Consortium

l i mited number ¢ -

di spl ay at BRAG. i G T
(closed event)

s T h e N e w B eau t C Art Exhibition opening

(online or @ BRAG)

Mur n morning at

Psychiatric Unit e
Mental Health Week Art Exhibition @ BRAG Daily 10am -5pm Weekdays : 10am-2pm Weekends. Facebook Mental-Health-Week-

Heal t h Campus f¢c WA-2020

South West

consumer s -amansao /)3 by o g@ STIOHNOFGOD 148
b I:m h 4 Eg\?gl’lfuajzzt (\ggzl‘utﬂteeesl; (swgmqs)s Social Outreach ‘@_ Eggg
t € E 7 Tomards et merav ol Wmﬁﬂf ——
WA primqry P { i m a r ‘ K . WESTERN AUSTRALIA H:{.Anﬁos':rr':z. m%.
Health Alliance BR REGIONAL 9> 5&°1‘.’.:‘°2" accordwest S
H | t SALeery R L & AuRiZON.
Better health, together e a AG WiGeR IBRARIES Community

Al liar . e SlMiicnert iy | pho
2 south vest BUNBURY Heat 4 i | P
A n 0 p en d a y a t &““"’“"*S'" This activity is supported by funding from the Australian Government through the PHN Program.
Community Garder “757 .
out si de broadcastsofmABﬁlﬁgupho‘gIeam l'ive from the

,Of course the highlight of the wo~l far maoanu wqg
Carni val Ment al Heal th Week Bal ght

I
Bunbury which was a sel/l out . ‘)AUR'ZC)N® h na

and open not only t & Ratmswanyes sSi :
but also to anyone in the south Communlty ed

ment al health. A special thanks 1t 0o our sponsors Au
who made the night possible.
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Bunbury Ment al Heal t h We

S Tl e T e — NS =

ABC South West @

Avout
Protos

viceos

| creow oo |
See more of ABC South West on Facebook
‘“““*m”W*W“*Wﬁﬁ*"M&@*““;ﬁmm‘*'WAbove and left are
Marper, from Mesdapace, and Dariel Masce, from Accoedwest. are ook Sorwm 50 murking Mental Mesh Week neit mosth

Wellbeing key to South Wests own Mental Health Week : e ‘lent  local me

ved in 2020. The
s u"- ap calipe art - awenecs of the eomumusdty o {
B on 10 Se ptember pro
o h [ -.In un Whars :
g L, sortiums event prog
w//Wesst Facebook page

Membersof S South Wess Meotal  bsspact of the pundecie, which bas

Henlth Week cottaertinen sew Jook:  Sevanghe mosal Bealtls (8o a sha

g forwand e the wellbelng cele 0

eatioos b Baabury nect suinib
he week, wfich folloss Worb! Do well hreeds the cocsertl

Mintal Beulth Day en Ocsodar 10,  seetiend Boalth servios pevv i
i b S rvono meninl wellbstng  Dembrory and sadd the sacort:
m the a Oaos  wore affecdog  «voryae
arcayrd Vow worid
wental sern, . "Now, moee than over, 8 b rol

This peatr’s thems s “Streegt-  dmpartsat o sstisge Yoor meital — divursd
theing omr commenity e, Semlth and wellbetng, pacrton
Mearn, woek, plio™ and Is dlloval W Sou wre Buling A\A'h -
4o be paorticulacly redevant with the  amuious” Mr Unckwell = "We wnnt

HE o Atoriginnl Medioad Service teach

e e e g I mUuni ty Garden at Wi

Pictured:
Left : APU Cod e

Right: Openindg¥
Bunbury Mayor
Brennan

Bel ow: | eft A E
broadcast Bunb

Community Garpe e ﬁtga
Right: Arti 1k un b =1

1 st
Ment al Heal t h
| hi bition BR

|l ow: Ment al
ek Ball and
nbury Commu
rden open d

Wlke  AShre  / SoggestEdts © Send essage

t wo
di a

So
mo t
ram
afte

e e et e iside broadcast from th

t he
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Service Delivery, NDI S a

A Coordinator for Quality and Service | mproveme.]
Pat hways Sout hWest for the Quality Assessment | ate
This assessment wil/l focuses on how we as an orga

services jland how we support our consumers to meet
process we .advised consumers that we wil!/| be undei
the opportunity to priovide feedback to the assessc
for

this @as/y appropriate.

Reviewi ng of Pat'shwhtysn dSeorud hQfeesrtat i onal Procedures
meet the standards of both the Ment al Heal t h Commji
has identihed.a few areas that required some i mp
document ati on and 'system processes. The evidence
obligations towarids its participants can be demon:

Ment al Heal t h -Gleme aPr ihre@ilglhesAct 2014 and the Nati
Heal th Services.

Pat hways Sout hWest cleardoyi demedstigonal es fout dame pe
remect a strong values base that is related to hum

St ad are encouraged to develop a compliance mind:
engagement with the participants and their documen
is al most completed and st ad are removing any docl
current Pathways Sout hWest | ogo printed on them.

Ot her actions undertaken:

Establishment of a Quality and Compliance audit sc¢
each standard on a monthly basis to ensure that af
system evidence of meeting those standards and t
mai ntained annually.

,The Policy and P
to cover NDI S s g8
embedded in themg
acts and | egi sl at

Thi s alleviat e sps
have an wupdated

t he current Pat
Compliance Pol i c

i nformation easi
keep updated.

Reviewed all for

ensuring t hey

i nformati on requ

standards. ’
pathways * ’
southwest . -
Towards better mental health ‘
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Service Delivery, NDI S an
Streamlining the =& d’“ o
management system R b
t hat we capture 2
participant case

demonstrate compl.
has already c¢omme
reh ned as we move
process.

AL policies and
our compliance oblI
compl eted and are
be approved. The
f or ms i S under wa
organi sational styl
their visual preseg

.St ad assisted witht

of a new intake assessment processes and for ms.
SharePoint was introduced as our Document Managen
to use and manage this new tool . Thi s Mi crosoft

Sout hWest documents and forms and ensure that al |

NDI'S compliance against standards was <Lubmient ég ai
a review occurring regarding whom Pathways Sout h
audi tor s.

NDI S

To maintain NDIS accreditation Pathways Sout hWest
estimated to cost $9,500. Currently the provision
organi sation so it was decided that Pat hways Sou

provider

This position allows the organisation to provide s
NDI'S manager rather than Pathways SouthWest billin

As an unregi stered NDI S
Pat hways Sout hWest <can sti
NDI'S clients provided-the
managed or plan managed by
who bills Pathways Sout h We
consumer

Pat hways Sout hWest wi ||
accreditation with NDIS wur
mass of NDI'S consumers to
additional requirements s
result has been NDIS cons!
referred to Pathways Sout |
Sout hWest invoicing for se




pathways *

southwest »

Carers Week 2020
Activities for Carers Week 2020 were fu
organi sed and coordinated by our st ad
Many carers enjoyed an evening of comr
new skills creating a crystal suncatche
An afternoon tea WasrheldbdiotHoplkrauh&d.
relaunch and printing was sponsored by
Manya and Julia Teckenod present .
Manya contributed a story to the book a
cover design.
Noongar Waang
Vi he group wa
by the | adies
Moort Waangki
I't was a morn M S Y
telling, yar n o RSl ot
participants
Noongar Seaso
The paintings]
di splay at the or"ce and he
Ment al Heal t h Week Art E £ §21
and featured throughout this publication.
The feedback from carers who attended the session

TRONOX =<

C

pathways
southwest

-~ ’
= -
¢

Stories of

‘Personal Stories’
Written by families/carers of people
with mental illness
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Psychoeducation Program
After having to move our psychoeducation progr ams
make changes to how we o0d9er our programs moving f ol

we were |left with a | ot of options. Al | programs |
have the option for additional part i ci pamnt SEEsORSaet t ¢
During the year the following programs were compl ef
Wel | ways Bui |woinneg par oFgwtaumr ef or carers was

|l arge fall in participant numbers during
pants to attend either via video conferen
group participants and encouraging those

Family Convoretpooagram for carers o mp
option for participants to either
the program exclusively via vide

t wo .

Challenging Our Probl ewatcan tEimou
twice per year for peopl e wh.

at any ti me, there i s no S

the waitlist are contacted, W

el ect to commence. Attrition
participants per group. The evening p

program is face to face (with an option to
pants are not able to swap between groups aft
gui delines apply.

DRUMBEATMi scovering Relationships Using Music,
vVt he program commenced in November 2020 with
cour se.

Our thanks to our Peer Vol unteers who assi

| have a sense of hope regarding my loved one’s recovery.

Strongly
Strongly Strongly Agree Strongly
Disagee Agree 0% Disagee
21% 0% Disagree 0%
Agree 14%
43%
Neutral
29%
Disagree Agree
22% 579
Neutral ;
Pre Workshop 14% Post Workshop

Family Connections Outcome Dat
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Business Support & Communi

Ensuring sound hnanci alst afanmagm®memns , robust

governance and prOV|d|ngOn%drgfnlt%tr%t|n\éﬁt§e5}/|8 s
and support t o t he orgngg? Uﬂptyha?ok%théte ou
Business Support t eam basé/el:r|°|¥§ﬁc emar & RO tlln o th
period 2020/ 21. Addi ng tsoertheceméorrolleoavg t’hHSbé/(?aarhe
the unit was tasked Wlthusen[surlonpgpoompl aynce0 W'njiph
vari ous restrictions A”E:pcoosuendtantto |nstaofetgt!ijla§drole,

empl oyees and consumersMagliJrlnthlt(ph had” T KPeSh a1 e
COVI D requirements as dla(L?é:Itt(g)y government.

At the beginning of the a0 tnrcarleasnegd RvAYs r% %?dfi?

st ad were implemented smoothly  a unéltthsetahean]n Oct
managed the adm'n'Stratélﬁ)Spodrettasitla%R )& énljyetgrSaﬁA?Rln
wel coming new st ad into ﬁ,%% Q9 3Migs aupdoan ea's V‘he||s "
as managing the detallstr dﬁaafh'%%r g?viacned Ma r
internal promotions. prOV|der Al chemy in its us:¢
Wor ki ng wi t h t he Boar di noefoi cMannga.ge ment we
admi ni stered the recrU|t enlsatphrv?aeSSS8lthﬁ\Neestne¥Vur1
Chi ef Executi ve O cer %B%orsthuonr|tt|ysafptreorvwdé(ﬁ]eby
recruitment of a new Mae?gg{egusalngaf,teSerovflc%%W N
During the course of thﬁoé’fr%éntwaemv‘éenlCoa'ﬂedd PimB?ove
new empl oyees in varlousabgbeFItih Sd t\xo fiunrttehrenralre
transfers and managed t@gpabllltltplreoce Senﬁ?ﬁegl €< sy
Commi ssion Data Validation

recommendati ons have adopte
directly from the Service
Wo r Kk i nstructions and pr oc
have been updated t o reme
pl anning for t he NDI S h a
Manager Business Services a
Nati onal Di sability Service

h el d.
[ 4
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Business Support & Commu

Pat hways Sout hWest i s ma ncaognendu ntihteyi r hoascaegns t hro
provider; we mai nt ai n V\ahiInsjtmb(e(nortuiﬁnahtoiunsgesthe var
dedicated to those with\/\7Le cvng?plled V'\”virpgtﬁé(p?(reinFn
of ment al heal t h issues.O]c é 'lﬁrq]g[l]prqmp\%sefdocauss !
reducing many of t he stternesssondgueCQ%atC%Q/IDbyA posi
di"culties i n hnding wa&C g mmo o’%t'onaseasn%e wer e
mai ntaining properties ir@ntgé)IOdodosredtesr |nweo a a=§¥ on
our tenants in managingThteheﬁ6u3|ng étggk paym UP i
wi t h mexible arrangemenp § afd%riti nallnr%ﬁl naundS we
pay ment schedul es ta'Ioardddltlfgﬁalthmealrlltgﬁvﬁéj aI
tenantcapacities.

Qur rental inspections du
Pat hways Sout hWest man a,g & ru§>9 ¥S$eS,e %N pided t
behal f of t he Departmentd Péctcoénr{ns nér%&er%i'niDrHirs'enog D e
t he year maj or renovat|8p§ngnpheeﬁ)giiéﬁt wer e g
carried out on four notrhn'?asl qrroepqeuretn'c S \S/Picrhou
consisted of a range Ofrgéé%rrﬁéﬁggdW%Ek%e'r%CIVUedringp
new kitchens, fencing, Rg}prooourp rteennoavnattsioNgd apgyspe
painting. During the CO\%’/fFﬁouotf htahvelsneg rree'b%\faatri?n%%l
we found alternative housing for our tenants and






















